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WELCOME TO THE ACTIJOY FAMILY!

Every story has its beginning. This story began under the paw of our beloved furry, 
four-legged baby Darwin. Dogs cannot learn to talk, but we can learn to understand. 
The Actijoy story is about the connection between man and dog and finding the best 

way to ensure that dogs get the same care as family members. Thanks to your 
purchase, this story and our two years of effort can continue.

You can read more about Darwin at actijoy.com/ourstory
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THE ACTIJOY BUDDY PACK

Food and water intake. Monitors the freshness 
and amount of water. 
Prevention of overfeeding. Microwave safe. 
Dishwasher safe.

All-In-One solution
Share with the whole family. 
A complete Healthbook for vets.
Built-in Barkfie function.

Tracks different levels of activities. 
Monitors sleeping habits.
Built-in LED lights.
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WHAT'S IN THE BOX

● WiFi Bowls

● Actijoy Smart Base Units

● Health & Activity Tracker

● Set of Silicone Holders

● AA Batteries

● Micro USB Cable

● Quick Guide

For the best eco experience use rechargeable batteries. The enclosed Micro USB Cable will plug into any USB charger or USB port directly 
into your laptop.

4



GETTING STARTED: HEALTH & ACTIVITY TRACKER

1. Plug the Tracker into your charger and enable Bluetooth on your cell phone. 

2. Download the Actijoy App from Google Play or the App Store. 

3. Follow the instructions in the App and enjoy active fun with your furry friend.

Tip: Tracker lights. Blue light: is ready for set up. / Red light: is charging. / Green light: is fully charged and ready to use. If the Tracker is completely 
discharged, plug it into the charger for 5 minutes, unplug it and then plug it again. This protects the Tracker battery. The Actijoy App is compatible with 
iOS 9.0 + and Android 5.0 + devices.
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TRACKER ACCESSORIES 

Designed with your dog's needs in mind 

Townie is for the city dog that loves walks in the park. This 
holder makes the LED lights in the Tracker more visible, 
which is perfect for nighttime walks in the city. 

Explorer is the perfect choice for adventurous, active dogs. 
This holder secures the Tracker firmly, protecting it from 
knocks and scratches. 

Trendy is a great choice for those who like to change their 
dog's look often. It's easy to swap over in a second and it 
also allows easy attachment to a harness.

The biggest advantage of silicone holders is their resistance to dirt and damage.
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GETTING STARTED: ACTIJOY SMART BOWLS

1. Insert batteries into the base unit for water with the blue pads on the 
underneath. You will hear a beep to indicate it is ready to use. Twist the base 
unit counter-clockwise into position until it clicks. 

2. Pair your new device in “Devices” in the Actijoy App menu and tap 

3. Repeat steps 1 and 2 with the base unit with black pads. Once pairing is 
complete, fill the bowls with food and water by following instructions on the 
following pages.

 If the bowl starts beeping, wait approx. 30 seconds until it stops. The bowl should be at rest. 7



HOW TO CHANGE THE BATTERIES IN THE BOWLS

1. Remove the battery cover on the underside of the smart base unit.

2. Remove the old batteries and allow the smart base unit stand without batteries for 2 minutes before inserting 
new ones (this lets the base unit turn off completely before inserting new batteries). 

3. Insert new batteries (3x AA batteries) making sure they are inserted the correct way round.

4. Always use the same type of batteries, do not combine new batteries with old ones.

5. If the exchange went well, you will hear a beep. If you do not hear a beep, remove the batteries, wait 3 minutes, 
and insert the new batteries again, making sure that they are inserted the correct way round.

6. After a successful exchange, close the battery cover securely, insert the screw, and attach the base unit back 
to the bowl. Then you can fill the bowl with food or water.

You can find info about the battery charge level (for the tracker and the bowls) in the “Devices” section of the App, and the App will also send you 
notifications about it. 
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HOW TO USE THE WiFi BOWLS
1. Water Bowl: Pour some water into the bowl and wait 15 seconds so the bowl 

is at rest. After that time, your dog can drink. If you want to change the 
water, you have to fill the bowl with more water than there was before. 

2. Food Bowl: The bowl should be at rest for a few seconds. Tap the inside of 
the bowl three times to activate the bowl and the bowl will start beeping. If 
not, tap three times again and you can start filling the bowl. 

3. The beeping will speed up as the amount of food in the bowl increases. 
Once you’ve reached the optimal amount of food, the beeping will change 
to a continuous tone.

4. The continuous tone will stop after five seconds once the optimal amount 
of food in the bowl has been reached, or after ten seconds in case of a 
different amount than optimal. Once the bowl stops beeping, your dog can 
use the bowl. 

If you do not wish to follow the set goal on a daily basis, you can easily put any amount of food in the 
bowl without tapping the inside of bowl and the system will save this amount after 15 seconds. The 
bowl must be untouched for that time.
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FEEDING ASSISTANT

By filling in the “portion size” in the Food Bowl profile, you set up a “Feeding Assistant”. 
Feeding Assistant helps you control the portion sizes without using a weight or mobile 
phone. Once activated, it always helps you to measure a pre-set amount of food with a +/- 
4g deviation.

How to activate Feeding Assistant? 
Lift the bowl and incline it in a 90-degree angle to either side. The bowl will beep 1x. Place 
the bowl back on the floor, table, or even surface.
After 3 seconds, the bowl will start beeping, which means that the Feeding Assistant has 
been activated. Start filling the bowl until the beeping changes to a continuous tone. That 
indicates that the set limit is reached. If you exceed the set amount, you will hear an alarm 
sound. The continuous tone will stop after 5 seconds once the optimal amount of food in 
the bowl has been reached, or after 10 seconds in case of a different amount than optimal. 
Once the bowl stops beeping, your dog can access it and use it. 

If you do not wish to follow the set goal on a daily basis, you can easily put any amount 
of food in the bowl without tapping the inside of bowl and the system will save this amount 
after 15 seconds. The bowl must be untouched for that time.

You can find more tips and tricks about using the bowls at www.actijoy.com/support 9



FEEDING A DOG ONCE A DAY

1. Go to your dog’s profile and tap on “Goals”.

2. Set a Food Goal to a total amount of food.

3. Then go to “Devices” and in the food bowl set
 the “Feeding assistant portion size” to the total amount 
of food. 

Set a Feeding Assistant portion size to the total amount of 
food you have set as a Daily Food Goal in your dog’s profile. 
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FEEDING A DOG TWICE A DAY

1. Go to your dog's profile and tap on "Goals".

2. Set a Food Goal to a total amount of food.

3. Then go to "Devices" and in the Food bowl set the “Feeding 
assistant portion size” to half of the total amount of food 
(so the bowl can weigh the optimal amount of food during 
individual feeds).

4. Be sure to click "Save changes" to save your settings. 

The bowl sends data 15 minutes after use, as long as the bowl recognizes that it is not being used. If the bowl is located where people often walk 
and disturb it, the bowl may think it is still in use causing the delay in syncing the data with the app.  

Set a Feeding Assistant portion size to a half amount of food you 
have set as a Food Goal in your dog’s profile. 
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DISHWASHER / MICROWAVE / HOLIDAY MODE

1. When you want to wash the upper side in a dishwasher, make sure to detach it from the base unit. 

2. Then put the base unit on the reverse side with silicone feet facing up. 

3. The base unit will beep twice to confirm that the “Holiday mode” has been activated. 

4. No data will be sent to the app while the base unit is in this mode. 

5. If you are leaving home for a longer time, turn the bowls upside down to activate “Holiday mode”. In this 

mode, the batteries will not power your device, and you will save the battery life. 
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LET'S BRING YOUR FAMILY “DOGETHER”

Invite other family members so you can share your joy, 
photos and all the information you need about your 
four-legged friends. Every dog lover wants to know what 
their dog does all day, how much they eat, and how active 
they are. 

Thanks to the Healthbook you can also share information 
with your veterinarian as well as among your family 
members. So, what are you waiting for?!
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SHARE A DOG

I am the owner 

1. Go to the dog’s profile and tap on “Invite Owner”. 

2. Fill the name and e-mail to send the invitation. 

I am the co-owner 

1. Accept the e-mail invitation on your phone (check 
your e-mail spam folder). 

2. Download the Actijoy App to your phone and create 
your own account or open the Actijoy App and log in. 

3. Choose the “I have an invitation” button and fill the 
verification code from e-mail invitation.

Tip: You can accept the invitation by going to the menu bar and tapping          next to your buddy’s picture. 14



ACTIJOY iOS & ANDROID APP

The menu bar, where you can switch to or add 
another dog, edit all your profiles, set your App 
and devices, find the Healthbook, and use the 
LED lights.

Tip: The Actijoy App only shows real-time data when the dog is at least a bit active. When the dog sleeps the Bluetooth is limited to save the battery. 
Once your dog is active, you will see real-time data in the App immediately.

Important events at your fingertips.

Tap for more information.

Take a perfect pic of your doggy! Barkfie 
has various sounds to easily grab your 
buddy's attention.

Take a Barkfie.

Add your doggy's weight.

Add a new event. 
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THE HEALTHBOOK

All your important events in one 
place. Share with the whole family.

Tip: You can share information with your veterinarian and family members through the Actijoy App!

Tap for more information.

Share or filter information from 
the Healthbook.

Do you want to add the date of the next 
vaccination? Did your doggy have flu? 
Add important events to your Healthbook 
and never miss a thing.
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WARRANTY & RETURN POLICY

Two Years Warranty
Actijoy provides a warranty on all products against defect in material and workmanship for a period of two (2) years from the date of 
original purchase. You may claim from Actijoy under this warranty even in cases in which Actijoy products were purchased from a 
third party vendor. This warranty excludes normal depletion of consumable parts such as batteries, unless a failure occurs due to 
defects in materials or workmanship, damage resulting from abuse, accident, modification, unauthorized repair, or other cause that is 
not considered a defect in material and workmanship.

If a defect arises during the Warranty Period, please contact us at www.actijoy.com/support

Return policy 
If you are not satisfied with the product for any reason, you may return the product in its original packaging within two weeks of 
original purchase to receive a full refund in accordance with the terms and conditions at www.actijoy.com/pages/terms-conditions.
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TRACKER & BOWL BATTERY, CARE & SAFETY

Activity Tracker 
● Charge the rechargeable battery with the Micro USB Cable. Charging time is approximately one hour. 
● The built-in rechargeable battery lasts approximately 1 month on one charge. 
● If you use the built-in LED lights, battery life may be reduced. The Actijoy App will inform you of battery life. 
● Do not remove or replace the original battery. 
● Do not expose the device to heat sources to avoid irreparable damages to the battery and the circuitry. 

Food & Water Bowls 
● Each Actijoy Smart Base Unit for the Food & Water Bowls requires three AA batteries. The included batteries are not rechargeable. 
● The batteries in the Actijoy Smart Base Unit last up to 3 months. 
● The Bowls are dishwasher/microwave safe but the Actijoy Smart Base Units are not. Before you put the Bowls into a dishwasher/ microwave, be sure to remove the 

Actijoy Smart Base Units. 
● Do not expose the devices to heat sources to avoid irreparable damage to the battery and the circuitry. 

Operating temperature 
Tracker: Operating temperature for a Tracker: 5°F to 140°F (-15°C to +60°C), optimum charging temperature: 59°F to 113°F (+15°C to +45°C). 

Actijoy Smart Base Unit: Operating temperature (recommended for alkaline batteries) 5°F to 122°F (-15°C to +50°C). 

Electromagnetic compatibility 
Protect all Actijoy products from magnetic fields and high temperatures. Magnetic fields may cause disruption to the transmission of data to and from Actijoy products and 
should be avoided in order to prevent malfunction or damage to devices.
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STATEMENTS

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

● This device may not cause harmful interference. 
● This device must accept any interference, including interference that may cause undesired operation of the device. 

Changes or modifications to this device, not expressly approved by Six Guys Labs s.r.o. could void the user’s authority to operate the equipment. 

Industry Canada Notifications 
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two conditions: 

● This device may not cause interference; and 
● This device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes: 

● l’appareil ne doit pas produire de brouillage; 
● l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement. 

RF Exposure Statement: This equipment complies with the FCC RF radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed 
and operated with a minimum distance of 9 inch (20cm) between the radiator and any part of your body.
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WEEE AND CE

The meaning of the symbol on the product, it's accessory or packaging indicates that this product shall not be treated as household waste. Please, dispose of this 
product at your applicable collection point for the recycling of electrical & electronic equipment waste. Alternatively, in some states of the European Union or other 
European states, you may return your products to your local retailer when buying an equivalent new product. The correct disposal of this product will help save 
valuable natural resources and help in preventing the potential negative impact in the environment and human health, which could be caused as a result of 
improper liquidation of waste. Please ask your local authorities or the nearest waste collection center for further details. The improper disposal of this type of waste 
may fall subject to national regulations for fines. 

Disposal in other countries outside the European Union: 
If you wish to dispose of this product, request the necessary information about the correct disposal method from local government departments or from your seller. 

These products meet all the basic EU regulation requirements that relate to it. EU declaration of conformity is available on www.actijoy.com.
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www.actijoy.com


